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Anticipatory Management [R. William Taylor, 
CAE, interview], Ann I. Mahoney, October, 
p. 59. 

Boardwalk Bound [1991 Spring Convention & 
Exposition preview], Amy V. Roberts, Janu- 
ary, p. 75. 

Bush Returns to ASAE, Kristin Staroba, June, 
p- 41. 

A Call for Papers [submissions for 1991 
Management Conference], March, p. 117. 

A Capital Vision [1991 Annual Meeting & 
Exposition preview], Kristin Staroba, June, 
p. 73. 

Cheers for the Volunteers [1991 winners of 
the “Associations Advance America” 
awards], Patricia A. Mascari, August, p. 81. 

Expanding the Horizon [update on ASAE’s 
visioning process], Ann I. Mahoney, Au- 
gust, p. 67. 

In the Loop [1992 Western Educational Fo- 
rum preview], Patricia A. Mascari, Novem- 
ber, p. 65. 

Leadership Close-Up [1991 Future Leaders 
Conference wrapup], Keith C. Skillman, 
September, p. 57. 

Peer to Peer [1991 Management Conference 
preview], Patricia A. Mascari, September, 
p. 67. 

Quality Programming, Quality Town [1991 
East Central Regional Conference & Expo- 
sition preview], Amy V. Roberts, March, p. 
89. 

Rewarding the Achievers [1991 recipients of 
the ASAE Key Award, Academy of Leaders 
Award, and Distinguished Contributions 
Award], Patricia A. Mascari, August, p. 77. 

Take a Bow [1990 ASAE section award win- 
ners], Kristin Staroba, April, p. 71. 

Technology, Governance, and the Year 2000 
[according to the 1990 ASAE Foundation 
Think Tank], Ann I. Mahoney, May, p. 45. 

*Twas the Season to be Jolly [1990 Manage- 
ment Conference wrapup], January, p. 46. 





Association Management 


Achieving Balance [between professional and 
personal life], Art Turock, November, p. 
68. 

Associations in the Information Age, April, p. 
24. 

Big Boom Theory [on marketing and manage- 
ment], Irving J. Tecker and Glenn H. 
Tecker, January, p. 26. 

CEO Salaries in 1991, Jeannine M. James and 
Thomas Dietz, January, p. 43. 

Expanding the Horizon [update on ASAE’s 
visioning process], Ann I. Mahoney, Au- 
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An Interface of Interest [Amitai Etzioni inter- 
view], Henry Ernstthal, CAE, November, p. 
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Leadership Close-Up [1991 Future Leaders 
Conference wrapup], Keith C. Skillman, 
September, p. 57. 

Managing a Turnaround, Gene S. Bergoffen, 
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Moving Toward Multiculturalism, Amy V. Rob- 
erts, December, p. 20. 

The Prometheus Paradox [managing risk], 
Gary A. LaBranche, CAE, November, p. 47. 

Technology, Governance, and the Year 2000 
[according to the 1990 ASAE Foundation 
Think Tank], Ann I. Mahoney, May, p. 45. 

To Be the Best [qualities that characterize 
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CAE, January, p. 55. 


Boards and Committees 


Fact and Fiction [board training], Celene 
Greene, CAE, October, p. 27. 

It’s the Thought That Counts [pampering 
your board], Sandra R. Sabo, September, 

Sh 

Orient Your Staff [partnerships between staff 
and volunteer committees], Annette E. 
Petrick, CAE, February, p. 41. 

Suiting Style to Stage [a framework for situ- 
ational governance], Gary A. LaBranche, 


CAE, August, p. 87. 

Your Significant Others [building board rela- 
tionships], Nancy R. Axelrod, October, p. 
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Communication and 
Public Relations 


The Dialogue Process, Gerald Edgley and Jene 
Robinson, October, p. 37. 

Finding Your Niche [via a mail survey], Mary 
M. Byers, June, p. 79. 

Producing an A-Rated Video on a B-Movie 
Budget, Karen S. Thatcher, March, p. 92. 

The Video Annual Report, Lelan K. 
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ASAE Software Vendor Directory, April, p. 39. 
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45. 
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Buying a Computer System—the Smart Way, 
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Don’t Catch the Bug [preventing computer 
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Hard Rules for Software Copyright, George D. 
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puter into a facsimile machine], Steven L. 
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Plug Into the World [on-line data bases], 
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Proceed With Caution [shareware], Steven L. 
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Sighting LAN [local area networks], Jonathan 
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The 10 Commandments of Data 
Steven L. Harrison, March, p. 22. 


Security, 
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Directories 


ASAE Software Vendor Directory, April, p. 39. 

ASAE Software Vendor Directory, October, p. 
45. 

ASSOCIATION MANAGEMENT'S 1990 Editorial In- 
dex, March, p. 127. 

Convention & Visitors Bureau and Convention 
Hall Directory, February, p. 91. 
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Educating America [William J. Bennett inter- 
view], Kristin Staroba, October, p. 33. 

Express Delivery [education programs], David 
A. Shore, December, p. 80. 

The Focus Group, Karen Hunsaker, August, p. 
53. 

Season Tickets [an education marketing strat- 
egy], Daniel French, November, p. 88. 

The Team Works [teamwork], Robert G. 
Stein, CAE, January, p. 98. 

Television Workshops, Peter Cobb, May, p. 
116. 


Beating Embezzlement, Andrew S. Lang, De- 
cember, p. 27. 

CEO Salaries in 1991, Jeannine M. James and 
Thomas Dietz, January, p. 43. 

Comparing Compensation [results of ASAE’s 
Association Executive Compensation Study, Sev- 
enth Edition], Laurel Viguera, May, p. 91. 

Diversified Revenues Spell Success, Edward J. 
McMillan, February, p. 51. 

Making Lemonade From Lemons [recession 
strategies], March, p. 109. 

Managing Cash Flow, Ronald R. Kovener, 
CAE, February, p. 57. 

The New Rules for Expense Reporting and 
Reimbursement, David M. Duren, Febru- 
ary, p. 61. 

Responding to Recession [programs, products, 
and services], Patricia A. Mascari, July, p. 
99 

You Can’t Afford Not To [personal financial 
planning], Robert S. Hausman and Larry 
E. Paul, December, p. 37. 


Good Ideas 


Answering Machine [getting member input], 
Debra J. Ciskey, July, p. 82. 

Calling All Members [customer service], Rob- 
ert P. Hallenbeck, Jr., August, p. 114. 

Express Delivery [education programs], David 
A. Shore, December, p. 80. 

In-House Silent Auction, Connie Eren, June, 
p. 106. 

Making the Video Connection [video maga- 
zines}, Marlee R. Norton, October, p. 80. 
Matched Pair [resume referral program], 

Michael Kulczycki, CAE, and Albert J. 
Sunseri, CAE, March, p. 148. 
Season Tickets [an education marketing strat- 
egy], Daniel French, November, p. 88. 
Simple Solution [members as volunteer “ex- 
perts”], Arnold J. Hewes, CAE, September, 
p- 92. 


Sliding Into Home [with a slide show], John F. 
Settich, CAE, April, p. 90. 
The Team Works, Robert G. 
January, p. 98. 

Television Workshops, Peter Cobb, May, p 
116. 

The Video Annual Report, Lelan K. 
Woodmansee, CAE, February, p. 164. 


Stein, CAE, 


Government Affairs and 
Legislative Issues 


Brokering Partnerships [between public inter- 
est and private enterprise], Derrick A. 
Crandall, CAE, November, p. 55. 

Congressional Downtime, John Chwat, Decem- 
ber, p. 53. 

The Dialogue Process, Gerald Edgley and Jene 
Robinson, October, p. 37. 

Environment: Conflict, Change, and the Bal- 
ance of Interests, Kristin Staroba, Septem- 
ber, p. 30. 

Environment: Truth, Outrage, and the Ameri- 
can Way, Kristin Staroba, September, p. 39. 

The New State Agenda [state legislative activity], 
Kristin Staroba, May, p. 34. 

Tracking State Legislation, Dennis Brown, 
CAE, May, p. 16. 


Human Resources and 
Employee Benefits 


COBRA Update, George D. Webster, October, 
p. 74. 

Comparing Compensation [results of ASAE’s 
Association Executive Compensation Study, Sev- 
enth Edition], Laurel Viguera, May, p. 91. 

Constructing Criticism [providing skillful feed- 
back to staff], Robert A. Luke, Jr., October, 
p. 65. 

Counseling for Success [helping staff with 
career planning], Joel R. Hoiland, CAE, 
September, p. 48. 

The Deed Makes the Difference [making your 
office accessible to those with disabilities], 
Robert L. Hofmann, April, p. 55. 

Directors Are Liable for Discrimination [sexual 
harassment], George D. Webster, January, 
p. 88. 

Facelift for Age Discrimination [new rules], 
George D. Webster, February, p. 157. 

Fighting AIDS With Facts and Compassion, 
Laura L. Brown, September, p. 63. 

Flexible Benefit Plans, Jane Robinson 
McLaughlin and Patricia E. Anderson, 
September, p. 53. 

Getting the Performance You Want [from 
employees], Janet G. Crane, CAE, Febru- 
ary, p. 24. 

Give Them Something to Go On [employee 
release of claims], George D. Webster, July, 
p. 71. 

A Good Place to Work [nurturing a happy and 
productive staff], Caroline McNeil, Sep- 
tember, p. 45. 

The Job Description, Stephen F. Mona, CAE, 
February, p. 33. 

Job Security, Richard Hersh, August, p. 21. 

Managing the Plateaued Employee, Robert A. 
MacDicken, CAE, July, p. 37. 

Matched Pair [resume referral program], 
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Michael Kulczycki, CAE, and Albert J. 
Sunseri, CAE, March, p. 148. 

Moving Toward Multiculturalism, Amy V. Rob- 
erts, December, p. 20. 

Planning Rewards [implementing an incentive 
compensation pay plan], Dean Hildebrandt, 
May, p. 97. 

The Soviet Union: Personnel Impressions, 
Ronald C. Pilenzo, June, p. 20. 

The Training Option [staff training], Joyce A. 
Kozuch, July, p. 33. 

Treating People as People [making people 
with disabilities feel at home in your 
workplace], Sandra Gordon, April, p. 67. 

Understanding the ADA [Americans With 
Disabilities Act], Douglas B. Mishkin and 
Eric S. Schuster, April, p. 51. 


COBRA Update, George D. Webster, October, 
. 74. 
The New Insurance Market [specialized insur- 
ance policies], Robert A. Engle, October, 
p. 57. 


International 


Diffusing Canada’s Goods and Services Tax, 
Evette L. Mezger, June, p. 43. 

The European Connection [lobbying outposts 
in Brussels], James N. Gardner, March, p. 
20. 

Expanding Your Overseas Markets [interna- 
tionalization], Philip Kotler, July, p. 43. 
Foreign Affairs [excluding foreign-member 
applicants], George D. Webster, May, p. 

107. 

International Copyright Protection, George D. 
Webster, November, p. 79. 

An International Meetings Checklist, Anne 
Marie Powell, March, p. 83. 

Opening New Markets [in the Soviet Union], 
Regis J. Delmontagne, January, p. 48. 

Reaching Out [to Caribbean countries through 
training and technical assistance missions], 
Dave Schmeling, May, p. 51. 

Sharing Solutions Across Continents, Peter 
Houghton, February, p. 14. 

The Soviet Union: Personnel Impressions, 
Ronald C. Pilenzo, June, p. 20. 

Volunteer in the Wild [retired association 
executive works in Botswana], Sandra R. 
Sabo, December, p. 41. 


Interviews 


Anticipatory Management [R. William Taylor, 
CAE], Ann I. Mahoney, October, p. 59. 
Doing the Right Thing [Quincalee Brown, 

CAE], Amy V. Roberts, May, p. 43. 
Educating America [William J. Bennett], Kristin 
Staroba, October, p. 33 
Frank Talk [Anthony M. Frank], Amy V. 
Roberts, April, p. 45. 

An Interface of Interest [Amitai Etzioni], 
Henry Ernstthal, CAE, November, p. 40. 
Practical Theorist [Derrick A. Crandall, CAE}, 

Amy V. Roberts, August, p. 47. 
Prescriber of Reconciliation [Luther R. Parker, 





CAE], Patricia A. Mascari, February, p. 47. 
Two-Mission Man [Gene N. Fondren, CAE], 
Kristin Staroba, September, p. 43. 
You Can Get There From Here [Bradford W. 
Claxton, CAE], Kristin Staroba, March, p. 
69. 


Legal 


Advertising Income Rumbles [defining regularly 
carried on], George D. Webster, March, p. 
136. 

COBRA Update, George D. Webster, October, 
p. 74. 

Common Sense for Royalty Income, George 
D. Webster, September, p. 85. 

Directors Are Liable for Discrimination [sexual 
harassment], George D. Webster, January, 

. 88. 

Facelift for Age Discrimination [new rules}, 
George D. Webster, February, p. 157. 

Foreign Affairs [excluding foreign-member 
applicants], George D. Webster, May, p. 
107. 

Give Them Something to Go On [employee 
release of claims], George D. Webster, July, 
p. 71. 

Hard Rules for Software Copyright, George D. 
Webster, August, p. 108. 

International Copyright Protection, George D. 
Webster, November, p. 79. 

Power Over the Press, George D. Webster, 
December, p. 70. 

Privacy in the Workplace, George D. Webster, 
April, p. 79. 

Volunteer Protection, George D. Webster, 
June, p. 96. 


Adding Muscle to Marketing Programs [via 
advertisements], Jim Pastorello, May, p. 89. 

Big Boom Theory [on marketing and manage- 
ment], Irving J. Tecker and Glenn H. 
Tecker, January, p. 26. 

Express Delivery {marketing education], David 
A. Shore, December, p. 80. 

Filling Your Niche [product development], 
Miriam T. Meister, CAE, June, p. 85. 

Finding Your Niche [via a mai! survey], Mary 
M. Byers, June, p. 79. 

Market-Driven Success [market-driven man- 
agement], Donald M. Norris, November, p. 
32. 

Season Tickets [an education marketing strat- 
egy], Daniel French, November, p. 88. 


Meetings and Conventions 


The Art of Speaker Selection, Doug Taylor, 
July, p. 29. 
Choice Resorts, June, p. 63. 
Convention Bureau Allies, Andrew S. Tod and 
Deborah A. Woodcock, February, p. 65. 
From Crisis to Catharsis [holding special 
meetings], Joseph N. Kornowski, August, p. 
33. 

Getting Creative, Judy Comeaux, CAE, Novem- 
ber, p. 61. 

The Ideal Hotel Contract: Yours, Paula Geary, 


CAE, May, p. 54. 

An International Meetings Checklist, Anne 
Marie Powell, March, p. 83. 

Merging Trade Shows, Philip G. Amodeo, 
CAE, October, p. 67. 

Play That Works [golf and tennis tourna- 
ments], Regina McGee, June, p. 52. 

Power Over the Press, George D. Webster, 
December, p. 70. 


Membership 


Calling All Members [customer service], Rob- 
ert P. Hallenbeck, Jr., August, p. 114. 

Finding Your Niche [via a mail survey], Mary 
M. Byers, June, p. 79. 

Getting Members, Keeping Members, Annette 
E. Petrick, CAE, November, p. 51. 

The Golden Rules of Sponsorship, Arleigh 
Greenblat, December, p. 47. 

A Member’s Lifetime Value [formula], Harmon 
O. Pritchard, Jr., June, p. 35. 

Membership: The CEO’s Role, Amy V. Roberts, 
June, p. 30. 

Simple Solution [members as volunteer “ex- 
perts”], Arnold J. Hewes, CAE, September, 
p. 92. 


Perspective 


The European Connection [lobbying outposts 
in Brussels], James N. Gardner, March, p. 
20. 

Job Security, Richard Hersh, August, p. 21. 

Sharing Solutions Across Continents, Peter 
Houghton, February, p. 14. 

The Soviet Union: Personnel Impressions, 
Ronald C. Pilenzo, June, p. 20. 

Tracking State Legislation, Dennis Brown, 
CAE, May, p. 16. 


Planning for Action [strategic planning], Nancy 
R. Daly, August, p. 59. 


Professional Development 


Counseling for Success [helping staff with 
career planning], Joel R. Hoiland, CAE, 
September, p. 48. 

Managing the Plateaued Employee, Robert A. 
MacDicken, CAE, July, p. 37. 

Managing a Turnaround, Gene S. Bergoffen, 
CAE, December, p. 30. 

The Training Option [staff training], Joyce A. 
Kozuch, July, p. 33. 

You Can’t Afford Not To [personal financial 
planning], Robert S. Hausman and Larry 
E. Paul, December, p. 37. 


Publishing 


Adding Muscle to Marketing Programs [via 
advertisements], Jim Pastorello, May, p. 89. 

Advertising Income Rumbles [defining regularly 
carried on), George D. Webster, March, p. 
136. 


Books From Scratch, Elaine Pirrone, July, p. 
59. 

International Copyright Protection, George D. 
Webster, November, p. 79. 

Making the Video Connection [video maga- 
zines], Marlee R. Norton, October, p. 80. 
One Week at a Time: Building a Superior 
Newsletter, Melissa Caresosa, July, p. 48. 
Power Over the Press, George D. Webster, 

December, p. 70. 

A Publishing “Marriage” [with a commercial 
book publisher], Lauren Scheib, February, 
p- 69. 

Publishing Reality Check [results of the Inter- 
national Association of Business Communi- 
cators publications survey], Cliff McGoon, 
July, p. 53. 


Real Estate 


Evaluating Your Headquarters Options, 
Candice C. Fazakerley, March, p. 55. 

Growing Pains [blueprint for moving day], 
Lisbeth Maxwell, March, p. 63. 


Special Sections 


The Americans With Disabilities Act, April, p. 
Si. 

Association Publishing, July, p. 48. 

Boards and Committees, October, p. 22. 

Employee Benefits, May, p. 91. 

Financial Planning, February, p. 51. 

Human Resources, July, p. 33. 

International Activities, May, p. 51. 

Membership Development, June, p. 30. 

Professional Development, February, p. 24. 

Professional and Personal Development, De- 
cember, p. 30. 

Real Estate, March, p. 55. 

Technology and Management, April, p. 24. 


Taxes 


Advertising Income Rumbles [defining regularly 
carried on}, George D. Webster, March, p. 
136. 

Beating Embezzlement, Andrew S. Lang, De- 
cember, p. 27. 

Common Sense for Royalty Income, George 
D. Webster, September, p. 85. 

Diffusing Canada’s Goods and Services Tax, 
Evette L. Mezger, June, p. 43. 

The New Rules for Expense Reporting and 
Reimbursement, David M. Duren, February, 
p. 61. 


Technology 


ASAE Software Vendor Directory, April, p. 39. 

ASAE Software Vendor Directory, October, p. 
45. 

Associations in the Information Age, March, p. 
24. 

But I Can't Even Type [using computers], 
Steven L. Harrison, January, p. 14. 

Buying a Computer System—the Smart Way, 
Joseph Greif, April, p. 33. 

Don’t Catch the Bug [preventing computer 
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viruses], Steven L. Harrison, May, p. 26. 

Hard Rules for Software Copyright, George D. 
Webster, August, p. 108. 

Making the Video Connection [video maga- 
zines], Marlee R. Norton, October, p. 80. 

A Matter of Fax [turning your personal com- 
puter into a facsimile machine], Steven L. 
Harrison, November, p. 16. 

Plug Into the World [on-line data bases], 
Steven L. Harrison, July, p. 14. 

Proceed With Caution [shareware], Steven L. 
Harrison, September, p. 16. 

Producing an A-Rated Video on a B-Movie 
Budget, Karen S. Thatcher, March, p. 92. 

Sighting LAN [local area networks], Jonathan 
Wallman, October, p. 41. 

Technology, Governance, and the Year 2000 
{according to the 1990 ASAE Foundation 
Think Tank], Ann I. Mahoney, May, p. 45. 

Television Workshops, Peter Cobb, May, p. 
116. 

The 10 Commandments of Data Security, 
Steven L. Harrison, March, p. 22. 

The Video Annual Report, Lelan K. 
Woodmansee, CAE, February, p. 164. 


Technology at Work 


But I Can’t Even Type [using computers], 
Steven L. Harrison, January, p. 14. 

Don’t Catch the Bug [preventing computer 
viruses], Steven L. Harrison, May, p. 26. 
Plug Into the World [on-line data bases], Steven 

L. Harrison, July, p. 14. 

A Matter of Fax [turning your personal com- 
puter into a facsimile machine], Steven L. 
Harrison, November, p. 16. 

Proceed With Caution [shareware], Steven L. 
Harrison, September, p. 16. 

The 10 Commandments of Data Security, 
Steven L. Harrison, March, p. 22. 


Vanguard 


Creating a New Workplace, Dadie Perlov, 
CAE, January, p. 80. 

Suiting Style to Stage [a framework for situ- 
ational governance], Gary A. LaBranche, 
CAE, August, p. 87. 


Volunteers 


Bush Returns to ASAE, Kristin Staroba, June, 
p. 41. 

Gone But Not Forgotten [defining roles for 
past presidents], Steven Hacker, CAE, June, 
p- 67. 

Orient Your Staff [partnerships between staff 
and volunteer committees], Annette E. 
Petrick, CAE, February, p. 41. 

Volunteer in the Wild [retired association 
executive works in Botswana], Sandra R. 
Sabo, December, p. 41. 

Volunteer Protection, George D. Webster, 
June, p. 96. 

(Leadership, ASSOCIATION MANAGEMENT'S supple- 
ment for volunteer leaders, also appears 
each January.) 
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FAX: (202) 408-9634. Allow 3 weeks for tapes. Shipping & taxes not included. 
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